You’re home alone and a stranger knocks on your door.
Be careful, it could be a burglar.
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When you receive an unexpected knock at home, maybe your strategy is to ignore it and wait for the person to
give up and be on their way. However, some of your neighbors may feel obligated to open the door, ask the
person to state their business, or have some other type of dialog with them. For a ruse burglar, convincing you
to speak with them and to open your door is the kind of opportunity they’re waiting for. Nationwide, all
homeowners, but especially our senior residents, are vulnerable to ruse burglaries, sometimes referred to as
distraction burglaries. These crimes vary from state to state, but the methods are similar, and they continue to
happen in our area.
How does a ruse or distraction burglary happen?
In a ruse or distraction burglary scam, a stranger will present themselves as a worker in a
skilled trade, utility worker, or as a government employee. Often, they may be wearing a
yellow jacket, or dressed in construction clothing. They may have an official looking badge,
business card, or flyer. They need to sell you a ruse, or a lie, and the burglar is going to look
and play the part. Once the victim opens their door, this is how the event may unfold:
Step 1: The Ruse
“I’m trimming trees…”
“I’m doing a property line survey....”
“I’m with the water department…”
“I’m checking gas lines…”
“I do sealcoating…”
Step 2: The Distraction
Next, depending on the layout of your property and if you’re alone, they may
tell you they need to check on something very important inside your home.
They may tell you it’s an emergency. Or, they may ask you to step outside
to take a look at something important in the backyard or garage.
Step 3: The Burglary
These burglars are going to keep you distracted while either checking your
bathroom faucet, talking about property lines and trees, act like they’re
checking for a gas leak, or tell you some other lie to buy time. Meanwhile,
one to three more people quickly enter your home through the front or back
door to steal your valuables. Often, the victim will have no idea other people
were in their home at the time of the crime. In some cases, burglars will
force their way inside as soon as the victim opens their door.

How can I prevent a ruse or distraction burglary?
If a stranger knocks at your door, just don’t answer it. Most solicitors and trade professionals will leave their
information on a flyer or a card, and move on to the next doorstep. If they claim to work for a utility or
government office, call that office’s main number and ask them to verify the employee’s identification before
you let them into your home. If you suspect a person outside your door or inside your home is trying to scam
you, please call 911.
Keep your doors and windows locked whenever possible. When you're home, you might consider locking the
storm door when the front door is open, or the screen door for your sliding doors.
Consider installing security cameras as a deterrent.
Take note of things happening on your block, including the description of a suspicious vehicle and the license
plate. If you feel like something just isn’t right, call the police immediately to give us the opportunity to check it
out, as it’s happening.
Finally, try to be a good friend to your neighbors. If they are especially vulnerable, make sure they understand
how to spot a ruse or distraction scam. Stay informed on scams and other topics by visiting our website at
(westmont.il.gov/police) or follow us on Facebook (https://www.facebook.com/westmontpolicedepartment).
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